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WELCOME!

Welcome to NFD News May 2024. The eagle-eyed reader will
have noted we have not published January to April editions.

This was due to two factors. Firstly we have been going through
staffing role changes, secondly work pressures on maintenance
repairs and preparing the holiday park for its main season.

It would be remiss of me not to thank THA, Findhorn
Foundation, and Greenleaf Design and Build for the
collaborative work on the road resurfacing in December 2023
and January 2024 - a great improvement.

My thanks also go to NFD staff: Dylan, Peter, Michael, and Mark
for ensuring roads and paths were gritted and emergency
services provided over the Christmas and New Year break.

A useful reminder to us all that the NFD is a 24-hour
all-year-round service.

We are delighted to announce that we are ‘Practical Caravan’
Regional Holiday Park winners, and are listed as one of the top
100 sites in the UK. A huge thanks to all NFD staff for their
contributions.

At the January NFD board meeting, after a long and
distinguished service where Alex Walker has been on the NFD
board since 1986, Alex Walker stepped down as NFD director.
On March 29th we celebrated his work at an event in the
Phoenix Café.

Readers of Rainbow Bridge will see that we are in the process of
recruiting two new NFD directors. We will let you know what
happens.

Like much else within the Eco Village, we are going
through change and uncertainty and we accept that
NFD's future role is under review.

However, we are committed to continuing to deliver a
quality service.

A warm welcome to new Staff including Sarah as an
administrator, Lee with roles in Maintenance and also
welcome back Giorgio and Linda.

Finally, | would like to welcome Sarah who will now lead
on NFD news creation. Michael will continue to provide
Graphic Design support as well as make Tim look like the
Easter Bunny.

PREPARING FOR SUMMER

The last month has been an exciting time for the Holiday
Park preparing for the start of the summer season. The
weather wasn't the kindest at all times, so we didn't get
as much done as we had hoped.

It was exhilarating on Good Friday to feel the holiday
buzz in the air as the guests arrived, and with the sun
shining the touring park reached maximum capacity.

The team will continue their focus over the next few
months bringing the holiday park back to summer-ready.

With a focus on painting the many metres of woodwork
around the holiday lets and fencing, repairing picnic
tables and steps, alongside all the groundworks keeping
the pitches tidy, planting up borders and hedgerows and
making plans to create a bee sanctuary meadow garden in
the touring park.

You can tell we are quite the busy bees ourselves!

CLARIFICATION

NFD would like to respond to a recent comment in the
Rainbow Bridge about the Visitor Centre.

A comment was made that the NFD was not helpful
regarding building repairs, but Maintenance and Repairs
are the responsibility of Findhorn Foundation who still
own the building.

NFD had been asked to help with costing out repairs and
the decision to proceed rests with the owner.
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PARK IMPROVEMENTS

On the infrastructure side of things, we've had a
frustrating few months. No one wants to talk about poop
but we've had to deal with lots and lots. Apologies to Lori
and Evelyn at THA for some of the photos we've had to
send!

And no one wants to see John's phone photo gallery. Over
winter we've had two major pumps fail, and are now
waiting for replacements, in the meantime, the team has
had to run the pumps manually.

We've also had a pump failure at pump station 2 which
caused an overspill that needed treating. We managed to
get the pumps running but the contractor, Prime Pumps,
couldn't diagnose the cause of the failure.

We know this is frustrating and we are working hard to try
and improve the situation.

We’d like to thank the primary contractor for their work,
and the due diligence of the maintenance crew in
carefully digging around all of the additional
infrastructure, water, electrical waste, and sewage
pipework!

We continue to work on Park electrics and in this financial
year, NFD has spent £32,500 on electrical distribution in
the Park. Improving the runway lighting and making the
area safer has been a long-term topic for both NFD and
THA.

More recently, this has increased in importance through
NFD Health and Safety's expanding role with the
Foundation and other partners and the road surfacing
improvements.

In researching and developing this Health & Safety
service, it has become apparent there has been a history
of near misses and vehicle damage especially when
the Universal Hall is in evening use.

WE NEED YOUR HELP!

As part of the research into what could be the most
effective solution it would be very helpful if people
would let NFD know of any incidents including near
misses in the last few years.

Date, time, and nature of the incident would be very
helpful. It is recognised that avoidance of light pollution
is important, however being safe is equally important.

Emergent NFD thinking is for a practical system that can
be time controlled for big events.

The next publication of NFD News is back on regular
schedule, and we hope for it to be out at the start of
June. As always, we hope to see you again then!

HOW TO CONTACT US

We now have new office opening hours which are as follows:

Monday to Friday 09:00 - 20:00
Saturday 09:00 - 16:30
Closed on Sundays

Below are our contact details:
NFD Accounts 01309 691896

NFD 24h Emergency number 07708 408 397

Holiday Park Manager 01309 690203

Holiday Park Bookings 01309 690203

NEW YET FAMILIAR FACES

Since we last we wrote to you, we have had 2 new additional
members on the team join us.

The first one is Lee Kelly who is joining us at the maintenance
team, so far Lee has been helping making the Holiday Park look
fresh for our Summer season!

Secondly we have Sarah Mason join our team, she has joined us as
an Administrator helping with minuting as well as helping along
our NFD newsletter!

AS WELL AS FURRY FACES

In addition to regular old humans, more excitingly
we’ve also welcomed 2 new furry friends to the
NFD family!

‘e’

Tim, our Chair.

Gladys,
9 years old

‘0

And here is Gracie, an 8-week-old Setter cross,

belonging to Lesleyy, NFD Manager.

As you can imagine they are very popular with
staff and guests alike!

Gracie,
8 weeks old

QUOTE OF THE MONTH

Find the minimum of changes needed to create an
environment in which the problem simply cannot
exisit.

EVAPORATING CLOUDS (PAGE 37)




